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1.0 Purpose:
The procedure outlines the specific operating procedures for the activities to be done as part of technical support. 
2.0 Scope:
      The scope of the document extends to the activities to be done by MIT as Troubleshooting guide of error message when you restart the computer. 
3.0 Work Instructions:
 You receive an error message when you shut down or restart the computer
 To resolve this issue, use either of the methods that are described in the following sections. 

Method 1: Configure Windows so that it does not load the file or the service mentioned in the error message
If the error message refers to a file or service, the file or service may be listed on one of the tabs in the System Configuration utility (Msconfig.exe). 

INTRODUCTION
To help troubleshoot error messages or other issues when you cannot determine the cause of the issue, disable common startup programs, settings, and drivers to eliminate possible software conflicts when you start Microsoft Windows XP. This procedure is known as "clean booting." This article describes how to perform a clean boot, how to start the Windows Installer service, and how to restore your computer from a clean boot state.

Note After you follow the instructions for a clean boot, you may temporarily lose some functionality. If you restore the settings, you restore the functionality, but you may receive the original error message or experience the problematic behavior.
Manual steps to perform a clean boot in Windows XP
Note You must be logged on as an administrator or a member of the Administrators group to follow these steps. If your computer is connected to a network, network policy settings may also prevent you from follow these steps. 
1. Click Start, click Run, type msconfig in the Open box, and then click OK. 

2. On the General tab, click Selective Startup, and then clear the Process System.ini File, Process WIn.ini File, and Load Startup Items check boxes. You cannot clear the Use Original Boot.ini check box. 

3. On the Services tab, select the Hide All Microsoft Services check box, and then click Disable All. 

4. Click OK, and then click Restart to restart your computer. 

5. After Windows starts, determine whether the symptoms still occur. 

Note Look closely at the General tab to make sure that the check boxes that you cleared are still cleared. Continue to step 6 if none of the check boxes are selected. If the Load System Services check box is the only disabled check box, your computer is not clean-booted. If additional check boxes are disabled and the issue is not resolved, you may require help from the manufacturer of the program that places a check mark back in Msconfig.
 
If none of the check boxes are selected, and the issue is not resolved, you may have to repeat steps 1 through 5, but you may also have to clear the Load System Services check box on the General tab. This temporarily disables Microsoft services (such as, Networking, Plug and Play, Event Logging, and Error Reporting) and permanently deletes all restore points for the System Restore utility. Do not do this if you want to retain your restore points for System Restore or if you must use a Microsoft service to test the issue.

6. Click Start, click Run, type msconfig in the Open box, and then click OK. 

7. On the General tab, select the Process System.ini File check box, click OK, and then click Restart to restart the computer. If the issue continues, the issue is with an entry in your System.ini file. If the issue does not continue, repeat this step for the Process Win.ini File, Load Startup Items, and Load System Services check boxes until the issue occurs. After the issue occurs, the last item that you selected is the item where the issue is occurring. 


Note Microsoft strongly recommends that you do not use System Configuration Utility to modify the Boot.ini file on your computer without the direction of a Microsoft support engineer. Doing so may make your computer unusable.
 

Manual steps to start the Windows Installer service
Note The Windows Installer service does not start if you disable Load System Services. To use Windows Installer in this case, you must start the service manually: 
1. Click Start, right-click My Computer, and then click Manage. 

2. In the left pane, click Services and Applications, and then click Services. 

3. In the right pane, right-click Windows Installer, and then click Start. 

 

If you run a Setup program without manually starting the Windows Installer, you may receive the following error message: 

The Windows Installer service could not be accessed. Contact your support personnel to verify that the windows Installer service is properly registered. 

Manual steps to return from a clean boot state
1. Click Start, click Run, type msconfig in the Open box, and then click OK. 

2. On the General tab, click Normal Startup - load all device drivers and services. 

3. Click OK, and then click Restart when you are prompted to restart your computer. 

 

How to Disable a Service or Device that Prevents Windows from Starting

SYMPTOMS
If a service or device driver is started automatically and is incompatible with the current version of Windows, the service or device driver may not allow Windows to remain running long enough for you to shut down the service or disable the outdated device driver. 

CAUSE
This behavior can occur if hardware or software is installed that installs a device or service that is incompatible with Windows.

RESOLUTION
To resolve this issue, start Recovery Console and log on to the computer: 

1. Start your computer with the Windows boot disks, or with the Windows CDROM if your computer supports starting from the CD-ROM drive. 

2. When the Welcome to Setup dialog box is displayed, press R to repair, and then press C to start Recovery Console. 

3. Choose to install Windows and log on to your computer with the Administrator account. 

4. From the %SystemRoot%\System32 folder at the command prompt, type listsvc, and then press ENTER. 

5. Locate the service or driver that is causing the problem in the list that is provided. 

NOTE: If you select the wrong service or device, you may experience more problems. 

6. Type disable servicename (where servicename is the name of the service), and then press ENTER. 


NOTE: The disable command prints the old start_type of the service before resetting it to SERVICE_DISABLED. You should record the old start_type, in case you need to re-enable the service.
7. Type exit, and the computer restarts automatically. Allow the computer to boot normally. 


If the Original Equipment Manufacturer (OEM) of your computer installed Windows XP, contact this manufacturer for help with this issue. 

 

Method 2: See if a program has recently been removed from the computer
If you recently removed a program or a Windows component from the computer by deleting it manually, related information that is still on your computer may be causing the problem. Reinstall the program or component, and then either use the Add or Remove Programs tool or follow the manufacturer's instructions to remove it.

To remove a program from the computer: 

1. Click Start, click Control Panel, and then click Add or Remove Programs. 

2. In the list of programs, click the program that you want to remove, and then click Change/Remove. 

3. Click Yes when you are prompted to confirm if you want to remove the program. 

If the program is not listed in the Add or Remove Programs tool, contact the manufacturer to obtain instructions for removing it.
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